
For questions or support, please contact AMQ Customer Care 
at cc@amqsolutions.com or or (877) 801-0370.

Programming Memory Presets
1.	 Press the up or down arrow to set the worksurface to the desired height.
2.	 Press “M” button followed by one of the preset  number buttons (1, 2 or 3) on the LED screen. 
3.	 The table will automatically reset to this height whenever the preset number is pressed 
	 and held* until the preset height is reached. 

Power Saving Mode - Waking up the Hand Set
1.	 Press any button to wake up handset. 

Resetting the Base
Note: Make sure there is nothing under the base before setting to its lowest level (24.5”). 
If the cable is obstructed it will not reset properly.

1.	 Press and hold the Down arrow; the desk will begin to go down. 
2.	 Once the desk reaches its lowest height, continue to press the Down arrow for 5 seconds, 
	 until the digital display shows “RST”. 
3.	 Release and then press the Down arrow again; the recalibration process will now begin. 
4.	 When reset is complete, the digital display will show “24.5”.
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*Previous versions of ACTIV have “press and go” technology and don’t require the hold of a button to reach pre-programmed heights. 


