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From the Executive Director

In the summer of 2024, Yale Environmental Health and Safety
(EHS) launched a comprehensive internship program aimed at
addressing the critical shortage of qualified candidates in the
Environmental Health and Safety field. This initiative, supported by
the Yale Administration and guided by leaders such as Deborah
Stanley-McAulay and Chris Brown, provided invaluable hands-on
experience to students from diverse backgrounds, including those
from Historically Black Colleges and Universities (HBCUs) and the
New Haven Promise program.

Interns engaged in various projects, from environmental compliance and radiation
safety to instructional design and infection control. These experiences provided practical
skills and insights into the EHS profession. The program emphasized mentorship, with
EHS professionals dedicating time to guide and support interns. Activities included
team-building events, weekly meetings, and opportunities for interns to present their
work.

These types of opportunities are critical to the future of the EHS profession, as STEM
education programs focused on teaching environmental health and safety are dwindling
in size and number nationally. This trend is creating a significant shortage of qualified
candidates to support EHS programs in all sectors: university, medical, industry, etc. A
recent poll conducted by Yale EHS of 27 university EHS Directors from across the
United States showed that nearly 83% of these programs were not fully staffed and that
85% of these vacancies were in highly specialized, technical positions. The net result is
that EHS departments are struggling to maintain safety and regulatory programs, with
staff working well beyond their capacity.

The 2024 Yale EHS Summer Internship Program was an excellent first step in
empowering and inspiring the next generation of EHS professionals. This program's
long-term goal is to help address the current shortage of qualified candidates and set a
precedent for similar initiatives nationwide. The dedication of the Yale EHS team and
the strategic support from Yale Administration were pivotal in the success of this year’s
internship program.

Many thanks to all who supported this important initiative!

Kevin Charbonneau
EHS Executive Director



Yale 2024 EHS Summer Internship Program Overview

EHS hosted 10 summer interns across eight different EHS disciplines in four internship
categories in 2024. The department hosted two additional interns from the New Haven
Academy at the end of their spring semester for a three-week immersion into the health
and safety profession. These internships have been created to empower and inspire the
next generation of talent by offering hands-on experience and exposure to a diverse
range of viable professions. These interns were able to work with staff mentors in the

following disciplines:

e Biosafety

¢ Industrial Hygiene

e Health Physics/Radiation Safety
e Infection Prevention

o Safety Advisor Program

e Environmental Affairs

e Research Safety

¢ Instructional Technology

By the Numbers
10

total summer interns

2

interns from Historically Black
Colleges and Universities
(environmental affairs/biosafety)

2

specialized disciplinary EHS interns
(health physics/radiation safety
& infection prevention)

5

New Haven Promise interns
(instructional technology (2), research
safety, industrial hygiene,
safety advisor program)

1

volunteer intern
(instructional design)




Inaugural HBCU Internship Program

EHS launched its inaugural internship program for science, technology, engineering,
and math (STEM) for students from Historically Black Colleges and University (HBCUS).
This undertaking came at the request of and under the direction of Kevin Charbonneau,
EHS executive director.

Chris Brown, director of the New Haven Hiring Initiative provided EHS with
funding for a New Haven Promise intern to design marketing materials for this
program in the summer of 2023. As part of this internship EHS emailed and
called 40 HBCUs with STEM programs to introduce and advertise the summer
internships.

Dan Champagne, EHS senior communications officer, created a website for this
program and all other EHS summer internships (https://ehs.yale.edu/internships).
HBCU student interviews were held between December 2023 and April 2024,
until two students were selected.

EHS contracted with HBCU Connect, the largest network of students and alumni
from HBCUSs, for additional assistance with marketing the program. An email
describing the program was sent in fall 2023.

In an effort to solicit additional applicants, EHS reached out to two graduate
mentors from two HBCU schools in spring 2024 to help share information about
our program.

EHS received about a dozen inquiries from students who were interested in the
internship programs. Feedback from one of our inaugural HBCU interns noted that the
initial advertisement did not indicate that room and board would be provided along with
a salary. EHS will alter its HBCU (and other) internship descriptions to indicate that this
would be available. Chris Brown introduced EHS to a New Haven HBCU alumni group,
that has agreed to assist with marketing the program in 2025. EHS 2024 HBCU interns
were also invited to a send-off event for local high school students who are starting their
college careers at HBCUSs.

EHS is proud to announce its first two HBCU Interns:

Nile Bennett Brooke Jones
Miles College Clark Atlanta University



https://ehs.yale.edu/internships

Funding

Over 80 percent of the funding EHS budgeted for the summer internship program was
utilized for the two HBCU interns and the one specialized Health Physics/Radiation
Safety intern. The cost for room and board, along with the summer salary, limited us to
only offering three room and board internships in 2024. EHS identified additional
funding for the salary for commuting summer interns from New Haven or nearby
counties. The New Haven Promise program also providing funding for an EHS summer
intern. One volunteer intern was not paid and is participating to augment their college
program initiatives.

Health Physics Internship Program: EHS's first specialized internship program has
been ongoing for close to a decade, bringing in one master’s level student from a Health
Physics program to provide an opportunity to gain hands-on experience in a Radiation
Safety program at an academic institution. Initiated by former EHS Radiation Safety
Officer Tammy Stemen and maintained by her successor Zach Tribbett, this internship
program has advanced to an annual dedicated summer program headed by current
Radiation Safety Officer Neil Whiteside. Neil has established a formal relationship with
the Health Physics program at the University of Alabama-Birmingham, which has been
the source of the last three Health Physics interns for EHS. The success of this program
has led other disciplines to develop their own specialized internships geared toward
graduate level students and EHS hopes to increase this program by at least one
additional specialized intern from a master’s or higher program in 2025.

Infection Prevention Intern: EHS hired a specialized intern in Infection Prevention this
summer due to the increase in demands in this program area. The summer intern
provided invaluable assistance in addressing projects that could not be addressed due
to the increased demands for infection prevention from our related Yale clients EHS
hopes to bring this student back during their winter break to continue to help address a
backlog of work.

New Haven Promise Internships: EHS has been a host for dozens of New Haven
Promise interns since the establishment of the program and currently employs three full-
time staff who were part of New Haven Promise and New Haven Hiring Initiative
programs. Five of this year's 2024 summer interns are from the program. Emily
Bludnicki, EHS clinic safety advisor and infection preventionist, has utilized the summer
intern to help address the program’s project backlog and has indicated that a lot has
been accomplished through the program.

Volunteer Internship: EHS also hosted a student volunteer to assist with the
Instructional Technology program. This instructional design intern is working directly
with Courtney Drayer, EHS associate director, to help with a large set of program
needs. The needs of this program were so large that a second Instructional Design
intern was hired as part of the New Haven Promise program.
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Lessons Learned from 2023 Internships

EHS was able to gain critical insight following an
exit interview with the 2023 Health Physics summer
intern. Although the student had a wonderful
experience working with EHS professionals, they
reported feeling isolated and slightly despondent
after hours and on weekends. In response, the
EHS Leadership Team developed a series of action
items, many of which were implemented for 2024.
Some key changes included:

Increasing the number of room and board
interns from one to three. Nancy Scanlon,
EHS director of finance and administration,
also found a way to ensure that these three interns were housed on the same
floor of the same dorm.

Using Associate Provost Cynthia Smith’s suggestions for team building and
bonding, EHS organized three Yale specific scavenger hunts with prizes for
group completion.

Hosting a weekly internship afternoon tea for all interns to get together and share
their experiences or any issues they may have with their projects. EHS and other
Yale specialists volunteered to present their disciplines at the weekly meetings
and all have shared their path to an EHS career with the interns.

Hosting an internship welcome breakfast for the entire EHS Office, a luncheon
with the EHS executive director and their mentors, and a farewell luncheon,
which included an opportunity to provide a formal presentation of their project
accomplishments to the EHS staff.

Providing interns from outside New Haven with information on area attractions.
Purchasing meal plans for all 10 interns so they may eat lunch together.
Identifying and providing parking for commuting interns with vehicles.

Offering to participate in mock interviews with EHS professionals to help practice
job interview sessions.

Holding exit interviews to gain additional insight into the internship program.



Insight for Enhancing 2025 EHS Internship Program

2024 summer interns have provided valuable feedback during their exit interviews.

Most interns would not make any changes and indicated their internships were
extraordinary experiences.

EHS should advertise that room and board along with a salary would be provided
for EHS interns from outside the region.

Some interns noted that it is very difficult to anticipate what the EHS summer
internships were about and how rewarding they could be. This was notable as
one intern providing this comment felt that she would have made an effort to
schedule the internship for the longest time possible, based on how exceptional it
was for her.

O Using testimonials from the 2024 EHS summer interns on the EHS
website with descriptions of their wonderful experiences is one way to
address this noted gap.

O EHS could also ask some of the 2024 EHS interns to provide their contact
information to answer any questions from prospective interns in the future.

Interns have expressed a concern that growing the internship program beyond
10 interns could dilute the bond the group was able to have with one another.

One intern has strongly urged EHS to send a representative of their office to
participate in a career fair at Clark Atlanta University, which would provide
access to four HBCUs that share the same geographic campus (Clark Atlanta
University, Spelman College, Morehouse College, and the Morehouse College of
Medicine).

Having the same lunch plan at the same dining hall created an extra bonding
opportunity daily as interns would travel to lunch and sit together.

Some of the interns reflected that the hands-on experiential opportunities
provided to the New Haven Academy interns during their three weeks should
also be provided to the summer interns.

O Interns felt that if any “unique” training or experience is scheduled for a
single or a few interns, this could be advertised to all interns for an
opportunity to participate.

Interns loved all of the team building activities and expressed additional
opportunities to be able to speak with other EHS professionals in informal
settings to have more time to talk about their careers.

Non-New Haven Promise interns were very happy that the Promise program
opened up opportunities for them to participate in very rewarding lunchtime
learning and other events provided to the New Haven Promise interns.



EHS 2024 Summer Interns

Ahmed Abdulghany
EHS Integrator Software Intern
Supervisor: Stephanie Perry

Ahmed Abdulghany (he/him) is a computer science engineer currently
pursuing a bachelor’s degree in computer science at UCONN. In his
free time, Ahmed enjoys outdoor activities with friends, playing
basketball, or going to the gym. His lifelong dream is to start his own
business and use his innovative approach to grow it.

Stephanie Perry, Technology and Outreach Manager

During the internship, Ahmed learned about EHS Integrator modules including principal
profile, registration, survey, inventory, and waste. He learned about and assisted in data
cleanup of building and other data points. Ahmed learned about and assisted in
customer technical support issues. He created customer support tickets using Service
Now. Ahmed updated the Environmental Affairs chemical packaging report. He updated
multiple principal profiles for incoming respiratory protection participants. He met with
ITS to learn about identity access management. Ahmed participated in Integrator
developer scrum meetings. Ahmed worked well independently and had progress to
show at each daily check in. He was a pleasure to work with.

Ahmed’s Experience

It is often said that it's not where you start but where you end up that matters, and my
summer experience exemplifies this truth. Initially, | was searching for a summer job,
but soon | found the perfect opportunity in my inbox. This email led to an interview and
eventually to my first internship at an Ivy League school. This internship has been one
of the most enriching experiences of my career thus far. Working under the guidance of
Stephanie Perry, who has quickly become my favorite manager, and using the EHS
Integrator to complete various tasks has been incredibly rewarding. Overall, this
internship has been exceptional. | have enjoyed observing dedicated professionals who
are passionate about their work. This experience has not only provided clarity about my
career path but has also given me a clearer idea of what | want to pursue in the future. |
am immensely grateful for this opportunity.



Nile Bennett
Environmental Affairs Intern
Supervisor: Dan Schott

Nile Bennett (he/him) is from Atlanta, Georgia and is studying
environmental science at Miles College in Fairfield, Alabama. He is a
passionate football and track & field athlete. Nile loves playing video
games, sci-fi fantasy, and studying animals in his free time.

Dan Schott, Assistant Environmental Affairs Officer &

Dave Krochko, Air Pollution Compliance Engineer

The 2024 EHS summer internship program was memorable and rewarding for us and
the entire Environmental Affairs Section, thanks to the wonderful contributions from Nile
Bennett, our first HBCU Partnership intern. Nile traveled a long distance and sacrificed
his summer spent at home with family and friends to live on campus at Yale for his
internship. Nile’s positivity and intelligence were a bright spot for the section. His ability
to learn complicated technical regulatory programs and tasks truly shined as he
contributed to many of the EAS projects. Specifically, Nile was involved with wastewater
discharge sampling, underground/aboveground storage tank inspections, continuous
emissions monitoring, air compliance data collection and validation, environmental
calculations, and preparation of environmental permit application documents. It was a
sincere pleasure to mentor Nile, and we see a very bright future ahead of him.

Nile’s Experience

Yale EHS has been nothing short of amazing. | loved learning about the different
aspects of the Yale EHS department and meeting the professionals at each position.
Environmental Affairs is nothing different. Throughout my internship my mentors taught
me everything they knew about environmental compliance. | learned how to retrieve
data from the power plants when it comes to air emissions. | also learned how to
sample water and take the PH and temperature of water and how to permit and work on
Title V paperwork. Overall, this was a very enriching experience and has prepared me
for my next internship and eventually life in environmental compliance.



Josh Collins
Health Physics Intern
Supervisor: Neil Whiteside

Josh Collins (they/them preferred, but also fine with masculine
pronouns), is currently a student getting their master’s degree in the
University of Alabama at Birmingham’s Health Physics program.
Their hometown is Eufaula, Alabama, which is a smallish town in
southeast Alabama. They got their bachelor’s degree in Healthcare
Management at UAB, but up until April 15 was in an office
management position at UAB. On April 1st, they transitioned to a

i LN - research project dealing with radiation laws and regulations with one
Nr; . ofthe program directors for the Health Physics program at UAB.
Outside of work and class, they generally spend time with their fiancé and their two
cats. They describe themselves as a huge nerd, so they read (books and comics),
watch anime/superhero movies/etc., and play video games.

Neil Whiteside, Radiation Safety Officer

Josh arrived at Yale as an experienced professional with an enthusiastic viewpoint on
their internship in Yale’s Radiation Safety Office. Josh’s primary objective was to assist
the Radiation Safety staff with a comprehensive assessment of the laser safety program
across all three campuses. Josh very successfully worked with the Laser Safety team to
develop a strategic plan to audit the laser inventory, tour laser areas, and initiate hazard
assessments. Josh was also able shadow and participate in many radiation safety
activities at the Yale PET Center, X-ray use labs, classroom trainings and much more.
They got hands-on experience supporting the Yale Environmental Affairs Section
radioactive waste management program. Josh was an incredible addition to the
Radiation Safety staff and their contributions to our program will be felt for years to
come.

Josh’s Experience

My time as a Yale intern has been a very surreal experience for me. Coming from a
small town in southeast Alabama, you never really expect to get the chance to work for
a university like Yale, so when | was given the opportunity to come be an intern for the
radiation safety group in the Environmental Health and Safety office, | jumped on it. I'm
happy to say that it’'s been an incredibly rewarding experience. From the moment |
walked in the door, the EHS group has gone above and beyond to make me feel
welcome. My main project was focused on updating the laser inventory on campus by
performing walkthroughs of labs. It was a great experience in overall hazard
management, but it was also a great way for me to walk around and see many parts of
the campus. Beyond the laser project, getting to experience the practical applications of
methods and techniques that | have learned in class has given me an invaluable
learning experience. | am sad that my 10 weeks here are coming to an end and will
miss everyone greatly, but it is has been an experience that | would recommend to
anyone with the opportunity.
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Josiah Ford
Instructional Design Intern
Supervisor: Stephanie Perry

Josiah Ford (he/him) was born and raised in New Haven,
Connecticut and has spent his entire life under his single mother’s
roof along with his two younger siblings. His defining interests
include superheroes, both writing and reading fantasy novels,
different forms of interactive media, and anything that could be
deemed fantastical. While charity and volunteer work aren’t his main
focus, he will never refuse to help people who need it. If he were to
describe his family tree, he would call it a maze made up of different
mazes all interconnected by the Long Island area. As far as he
knows, the farthest spanning his blood relatives reach is the Caribbean. He loves his
family for its interesting history and its kind people. He tries every day to live up to what
they expect of him. As of now, he is a college student attending Quinnipiac University
for a four-year degree in video game design and development. His goal or big picture is
to become someone who is skilled in most, if not every, form of interactive media. He
wants to put his ideas into the world and reach as many people as he can with them.

Stephanie Perry, Technology and Outreach Manager

Josiah learned about and assisted in converting existing training files from Adobe
Captivate to Articulate Storyline and earned the Articulate Storyline certificate after
completing the 20-hour Association for Talent Development course. With his new
knowledge and skill with Storyline, he developed a more modern Universal Waste
Management course including narration, accessibility features, and learning
engagement. Josiah participated in bi-weekly instructional design team meetings. He
worked well independently and showed progress each day. Josiah was a pleasure to
work with.

Josiah’s Experience

In all honesty, | never expected to get a decent job this summer. Eventually | saw help
from the New Haven Promise, specifically from Casey Gargano and I’'m so glad I did. It
would be no exaggeration to say that it's thanks to her that | was able to get this
summer internship. She was there step by step when | was revising my resume and she
even got me the interview that led me to EHS. I'm also grateful to Stephanie Perry and
Allyssa Antunes for accepting me into this internship after interviewing me and also
teaching me so many valuable skills that will no doubt enhance my future career
options. There are also people like Shumin Bian, Ben Fontes, and Chris Brown who
organized and directed this program who | am incredibly grateful for. The certifications
and experience | have gained are invaluable to me. It is not often | enter a program that
not only gives me fond memories, but also experiences that will impact the rest of my
life. Without this internship | would have still been struggling to find something to do this
summer. Not only have | received an amazing job with fascinating people, but | have
also learned from the experience of taking this job. Going forward | will wear the fact
that | worked in the Yale EHS department as a badge of honor and pride.
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Gabriella John
Research Safety Intern
Supervisor: James D’Addio

Gabriella John (she/her) is a lifelong resident of New Haven.
Currently, she is a rising sophomore at the University of Connecticut,
¥~ majoring in Animal Science with a minor in Food Science, and is on
5" the pre-vet track. In her free time, Gabriella enjoys diamond painting,

* reading, playing video games, and watching TV with her family. Her
. passion for baking stands out as her favorite hobby, where she
delights in trying new desserts and breads and perfecting her
recipes. Gabriella’s lifelong dream is to convince her mom to get a
Dobermann or Rottweiler.

James D’Addio, Research Safety Supervisor

During her time with the EHS Training, Clean Air Device, and Controlled Substance
programs, Gabby demonstrated strong organizational management, independent
thinking, and customer service sKills in various administrative tasks. Her projects
included generating training compliance reports, assisting learners in rectifying their
training records and completing requirements, and reconciling our Clean Air Device
data. Most notably, Gabby successfully converted our Controlled Substance records to
a digital format, allowing us to archive our paper files efficiently. In her work with the
Controlled Substance program, Gabby gained valuable knowledge about the different
types of Controlled Substance Licenses and had the opportunity to meet directly with
some of Yale's Veterinary Staff to discuss the use and record-keeping of these
materials. Additionally, she shadowed the veterinary team to better understand their
roles and responsibilities.

Gabby’s Experience

Now and then, | take a moment to truly appreciate how lucky | am to be in my position.
| can safely say being a Research Safety Intern has done more for me than | could ever
imagine. When researchers requested their expired drugs to be thrown away, | could
tag along for their disposal, During our disposals | gained even more insight into all
areas of research— my biggest takeaway being that paperwork is the bane of most
researchers’ existence. | was not joking when | said the EHS team goes above and
beyond to expand your horizons. Realizing that veterinary science was not closely
related to filing documents, Ben, Jim, and Liz used their connections with Yale's
Veterinary Clinical Service to set up a lunch with veterinarians employed or researching
at Yale. After having met them, | acquired advice regarding possible career paths,
research opportunities, academic expectations, and much, much more. | even have an
upcoming shadowing day where | see a day in the life of the VCS team. | am forever
grateful to have such a supporting team go out of their way to get me closer to my goal,
such an opportunity would be impossible for me without EHS. | now know the
importance of seizing opportunities, embracing challenges, and the incredible impact of
a supportive community as | walk away with invaluable knowledge, connections, and
friendships.
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Brooke Jones
Biological Security Intern
Supervisors: Julia Kontos and Melissa James

Brooke Jones (she/her) is from Denver, Colorado. She is a senior
biology major at Clark Atlanta University in Atlanta, Georgia. She is an
aspiring OB-GYN who dreams of opening women'’s clinics is low-
iIncome communities. In her free time, Brooke loves to recreate family
recipes, explore cities, go on walks, play video games, eat new foods,
see Broadway shows, spend time with family, and go dancing.

Julia Kontos, Assistant Biosafety Officer

In her time with Yale EHS, Brooke’s main project was to conduct an unannounced
biosecurity audit of state-registered laboratories to assess whether their doors were
secured. She compared this data to the non-registered laboratories within the building
to determine if the state-registered laboratories maintained better biosecurity practices
as compared to non-registered laboratories. Brooke also created a new DPH inspection
checklist to help labs and Safety Advisors prepare their laboratories for inspection by
the CT DPH. Previously, we had three various forms of this checklist, so Brooke took all
three and consolidated them into one checklist, ensuring that the content from all three
checklists was included. The result was a cohesive document that can replace the three
previous documents, thereby minimizing confusion. Lastly, Brooke created an Excel
spreadsheet that lists the physical and chemical inactivation methods for certain toxins
that we already had references for in our Yale Box folder. Overall, everything that
Brooke worked on this summer will have a long-lasting impact at Yale University and be
used for years to come.

Brooke’s Experience

This internship has been an extraordinary experience. The learning opportunities,
invaluable lessons, and relationships | built over the summer are truly once-in-a-lifetime.
As a biosecurity intern, | gained a unique perspective on ensuring the safety of lab
workers and the general public. My mentors provided me with opportunities across
multiple departments within Environmental Health and Safety, allowing me to explore a
wide range of experiences and gain a comprehensive understanding of the field. The
entire EHS office deserves recognition for its dedication to providing enriching
experiences not only for me but also for all the interns. The team's warmth and
enthusiasm went a long way in ensuring we had a phenomenal experience at EHS, and
it was clear how much they valued our presence in the office. A special mention goes to
Pam, who always greeted us with a smile and gave us all the resources needed to
succeed.
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Sofia LaFalce
Infection Control Intern
Supervisor: Emily Bludnicki

Sofia LaFalce (she/her) is from Fairfield, Connecticut. She is entering
her junior year at the University of Rochester and is majoring in
Health, Behavior, and Society (Public Health) with a minor in
Psychology. Athletics have been a large part of her life in
Connecticut, and she plays field hockey at Rochester. Sofia likes to
spend her free time with family/friends, working out, cooking/baking,
~and being outside as much as possible.

Emily Bludnicki, Clinic Safety Advisor

Sofia created an oxygen tank safety policy, procedure, and checklist for Yale Medicine
clinics and human subjects research sites. The purpose of this policy is to ensure staff
are informed on the safety checks, handling, and storage of O2 tanks. She also
developed a clinical labs safety checklist for pre-CLIA inspections. Sofia reviewed CLIA
regulations, identified relevant EHS sections, and created a checklist for safety advisors
to use when inspecting labs before their CLIA inspections. Her project also involved
editing our existing clinic survey and checklist, data entry, and assisting Occupational
Medicine with inventory and donation of medical supplies. Sofia was able to attend area
infection control committee meetings and participated in lab and clinic audits to round
out her experience. Her project also involved updating our Infection Control Manual and
updating Yale’s Bloodborne Pathogen Manual. Sofia provided immense support to our
program with the increasing demands we face.

Sofia’s Experience

This summer | was the infection control intern for Yale EHS. My mentor was Emily
Bludnicki. She has been an amazing mentor. She has given me every opportunity to
learn and feel included. One of my favorite parts of the internship was attending clinics
visits with Emily. | went from having close to zero knowledge about clinics to now being
able to understand what to look for and why. | have also had the privilege to attend
meetings with Emily. It is very interesting to witness the behind-the-scenes of the office
and witness how everyone works together. In between clinic visits and meetings, | was
able to work on projects at my desk. From the day | stepped through the door for this
internship, Emily had a plan for me so that | was always occupied, which | really
appreciated. This plan included a variety of projects. | updated, edited, and added to
manuals based on current regulations. Another part of the projects included creating
policy, procedures, and checklists for clinics that need them. | am proud that my
creations will continue to be used and help the clinics. The last aspect of these projects
was updating the Integrator clinic survey. Everyone in the office is so welcoming and it
is clear that there is an emphasis on teamwork. Overall, this summer has been an
amazing experience and | now know that infection control/EHS might be a future career
interest of mine.
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Charlotte Mulungula
Safety Advisor Technician Intern
Supervisors: Maren Schniederberend and Jason Small

Charlotte Mulungula (she/her) is originally from Congo. She
immigrated to New Haven, Connecticut, in 2015. She recently
graduated from the University of Connecticut with a Bachelor of
Science in Allied Health Science. She is a new incoming nursing
student at Quinnipiac University. During her spare time, she enjoys
spending time outdoors. Charlotte likes reading, hiking, playing
tennis, running, going to the beach with family or friends, and

- writing short stories and poetry. She loves exploring new places
and trying new foods. She speaks three languages Swabhili, English
and French. She has just started learning Korean. A fun fact about Charlotte is that she
has watched all 20 seasons of Grey’s Anatomy twice.

Maren Schniederberend, Biosafety Supervisor, Safety Advisor Co-Manager
Charlotte assisted the Safety Advisor Technicians with their daily duties and thereby
supported the Safety Advisor Program. During her time at EHS, she learned many
different aspects of the job. Specifically, Charlotte learned about chemical fume hoods
and analyzed fume hood data based on their pass/fail rate and repair time. She also
created a QR code poster for different eyewash types and distributed this poster to labs
to easy access the videos on EHS’s website on how to use these in case of an
emergency. Charlotte participated in weekly Safety Advisor and Safety Advisor
Technician meetings. Charlotte worked well with the Safety Advisor Technicians and
was an integrated part of the team. She was a pleasure to work with.

Charlotte’s Experience

My experience at Yale EHS was incredibly vibrant and enriching as | was interning as a
Safety Advisor Technician. It was a privilege to meet colleagues and mentors who held
my career in high regard. During this time, | was introduced to various professions
within EHS that | had previously been unaware of. As a recent college graduate, having
access to such resources provided me with a sense that | could expand my interests
and passions across different fields without limiting my potential. During my time at
EHS, | was able to observe firsthand the ideal work culture, as each staff member
embodied Yale's mission and values in their daily activities. This experience has
influenced my decision to seek environments where these aspects are valued, giving
me a clearer picture of what a fulfilling workplace looks like. Additionally, my mentor
played a significant role during my experience at EHS by providing a well-structured
schedule, projects, and his willingness to teach me about different responsibilities of a
safety advisor technician and opportunities to explore various EHS professions.
Shadowing Safety Advisors gave me a broad perspective on different career paths
within the field. | am deeply grateful for everyone's dedication to ensuring | had fulfilled
time during internship. The connections and friendships | formed at Yale EHS not only
enhanced my personal growth, but also contributed to my professional career.
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Lillie Scanlon
Instructional Design Intern
Supervisor: Courtney Drayer

Lillie Scanlon (she/her) is from Bethany, Connecticut, and is
interested in pursuing a degree in graphic design. Passionate about
storytelling and visual arts, Lillie is an avid reader of light romance
novels and a fan of anime and manga. In her free time, she enjoys
video games with some of her favorites being The Sims 4,
Overwatch, and GTA 5. Lillie loves her dog Daisy, a Golden
Retriever/Great Pyrenees mix, who adds joy to her days.

Courtney Drayer, Associate Director

Lillie came to EHS interested in applying her knowledge of various digital design
categories to instructional design and e-learning. She grasped the Articulate software
easily and made accessible trainings that will improve the experience of EHS clients for
years to come. Lillie worked on trainings across many EHS disciplines including hazard
communication, lab safety awareness, hazardous materials shipping, laser cutter safety,
and respiratory protection. In addition to improving and modernizing these trainings,
Lillie also learned a lot about the subjects of the trainings and the breadth of work in the
EHS department.

Lillie’s Experience

This internship gave me the opportunity to learn and become certified in Articulate. It
also allowed me to learn and understand the process of taking an old training in
different formats and converting it to a more updated version in Articulate. | was able to
learn more about e-learning, accessibility, and the tools needed to design and improve
trainings. | worked with many subject matter experts to improve their trainings so that
they were accessible to everyone. This internship gave me the opportunity to
experience using my digital design skills while working in an office. | am thankful for this
opportunity.

16



Mark Taylor
Industrial Hygiene Intern
Supervisor: Paula Castagna

Mark Taylor (he/him) is from New Haven, Connecticut. He is a rising
sophomore at the University of New Haven with a major in
Mechanical Engineering. In his free time, he enjoys reading fictional
novels, playing video games, and listening to/playing Caribbean

A music. He loves taking part in hands-on activities that relate to

,4,‘ science, technology, and/or engineering.
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Anna Kim, Senior Industrial Hygienist

Mark’s project focused on converting paper files from the University’s Joint Health and
Safety Committee meetings and minutes and scanning them to create a detailed
electronic record of the Committee and its history. He also supported the shop safety
program by creating electronic Safety Data Sheet binders for shops that were not
included in the Velocity EHS SDS database. Mark visited 17 student shops, identified
1,234 products, and found Safety Data Sheets for 667 additional products.

Mark’s Experience

There are several notable experiences that came from serving as the industrial hygiene
intern for the Yale EHS 2024 Summer Internship. One experience is taking on the
responsibility of scanning old documents dating from 1989 to 2012 and then uploading
the scanned documents into the Yale EHS K-drive. Another experience is going to
different locations across Yale campus with Yale EHS staff to take pictures of all the
chemical products that were being used in each location. One more experience is
having the responsibility of using the pictures that were taken from each location that |
visited to find each product's safety data sheet and organize each product into the
correct location on the Yale EHS website. This gave me even more insight on how
industrial hygiene is being handled in Yale EHS and shows how much their methods
have been advanced.
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